BXFRIERAEREEMRBAH MR BN, RIFEH
TRRIER . FNOHESSERRHIIRS TEIER&EAN
R . FARMIEIBEEAMESE . (REBEMF .

Feature and scope of the product does not guarantee the product
attributes, only for the information available.Our scope of delivery
and services provided are based solely on the terms of the contract.
Technical data and illustration are only for reference. We reserve
the rights of changing.
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FESRERIEE
I'EiaEnERERBEIRAE

ik IREREMARLEXERRIKIER3S
EiE: 86-769-8305 0999

f€H: 86-769-8584 5562

#B#&5: marketing@topstarltd.com

L amEBEABRA
Modik: STHEHMHRAE ,ﬁﬂEE;ﬂﬁﬁL_se/f’Aﬁim8151ﬂ1;3’r§
FBi%: 0512-8686 4305

=5UJ?E§J?LME§A%4}S‘E7EBE'REI

bt TS BRI 88 8S B FRE FRr 31 1 81k
Bi%: 86-512-36881796

FHl: 1850156 0757

TRARNEARRERAR

ok WNIETIRMILER K #HEXIERKSS
FBi%: 86-574- 86105571

fEEL: 86-574- 86105571

FH: 1539428 5228

LRSS DEL
Mol LRI AR KOl B B B AE302-3058
Hi%: 186 7690 9270

LIRS D HEL

otk RBH IS RS EX AR NEEEE10-3
FBi%: 022-8798 5589

FH1: 139 2586 4489

BRERSDEL
Mok BT AL R BRI PR B 7H206F
FH: 13240512550

2 EFH—ERHLL/Domestic Service Hotline:
400-096-8005

(Http://www.topstarltd.com)

South China Manufacture Basis

GUANGDONG TOPSTAR TECHNOLOGY CO.,LTD

ADD:No. 3 Changtang Road, Datanglang Village, Dalingshan Town,
Dongguan City, Guangdong Province,China

TEL: 86-769-8305 0999

FAX: 86-769-8584 5562

E-mail:sales @topstarltd.com

Jiangsu Topstar Robot Co.,Ltd

ADD: 3rd Floor, Building 1, No. 818, Wusong Road, Guoxiang Street,Wuzhong
Economic Development Zone, Suzhou City, Jiangsu Province, China

TEL: 0512-8686 4305

Kunshan Topstar Robot Technology Co.,Ltd

ADD: Building 18, Federal International Business Garden, No. 888 Xinnan
Road, Kunshan City, Jiangsu Province, China

TEL: 86-512-3688 1796

MOB: 185 0156 0757

Ningbo Topstar Robot Technologgy Co.,Ltd

ADD: No.8 Great Tower Road,Daqi Street,Beilun Area,Ningbo City,
Zhejiang Province, China

TEL: 86-574-8610 5571 FAX: 86-574-8610 5571

MOB: 153 9428 5228

Central China Service Offices,China

ADD: Room 302-305, Jiayu Mansion, Chuangye Road, Economic
Development Zone, Wuhan City, Hubei Province, China

TEL: 186 7690 9270

North China Service Offices,China

ADD: 10-3 Xianghai Garden, Southwest Side, Haitai Industrial Park, Xiging
District, Tianjin,China

TEL: 022-8798 5589

MOB: 139 2586 4489

Southwest China Service Office, China

ADD: Room 206, Building 7, Rongchuang Central Plaza,Yubei District,
Chonggqing, China

MOB: 1324051 2550

fg E4CH8Stock Code:300607

hH A B

TOPSTARTECHNOLOGY

TOPSTAR
6 HNIA
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Making Industrial Manufacturing Better
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&) @14} Company profile

T HRHEMARH R BIR A (ER: 3HnA, REAEE: 300607)R—HKBMEENRAIT FRENSAS TR, T
LU EE A RCRIOEEESHIMA . &, HE, BNTHARREM+AERIE I &+ T BB —AI9E
BERIS R ARG .

REMARSS LTSS NREEK, O mBEUTUNE A ARENEEES, LUEFIRGERMESHI
RO TAAPEREE, AEFPRMUET TS ARNEREFMRRABRAS R, ERRNEEHIEETE.

RETAEEES A0S M DEL, S000RRERSEF, SBIEINE. KiFSZ%E. ARFEMI R,

HEMAKEI GBS RS EEEBTRF . SHRIEIINE SRR ZHEIE. #lE20185F6830
B, ABEEREENEF 123, SERES(FN28M. TR2ET@m2D, [ FofiARF @O, ST miEdEuICEIA
ik,

RENARSIEARE . [TREREUGRARFG, FIFRESRIER/N R, 20145, # (fBHET) T
EIFLHmEHEWER" $305;2015F, WERMNASITINESHZ —RKKEEEXRFITR “FEKABEHERI ;
20165, WIFEN FENBABTERL; 2017F, WEH=ITH 2017FERETRERERE ; 201422018FE

RERIEREEZIRE.

Guangdong Topstar Technology Co., Ltd. ( Abbr. TOPSTAR, stock code: 300607 ) is the robot key enterprise listed on GEM in
Guangdong province, focusing on the R&D, manufacturing and sale of the industrial robots as the representative of intelligent
equipment, dedicated to system integration, product manufacturing, software development and industry internet —- four in one
intelligent manufacturing integrated service provider.

TOPSTAR adheres to the brand advocate " Making industrial manufacturing better” . The core products include intelligent
equipment represented by industrial robots, industrial internet software represented by control systems and MES, providing
customers with turnkey solutions for intelligent production environment based on industrial robots and creating a healthy intelligent
manufacturing ecosystem.

There are more than 30 sales and service branches all around the country, and serving for more than 5000 customers, including
BYD Auto, CHANGCHENG Auto, BIEL, etc.

TOPSTAR has carried out long-term industry-university-research cooperation with tsinghua university, huazhong university of
science and technology, south China university of technology, and other research institutions and well-known universities. By the
end of June 30, 2018, the company has obtained 123 authorized patents and 23 software copyrights. 2 Guangdong famous brand
products and 5 high-tech products in Guangdong. Many products have passed European CE certification.

TOPSTAR is a Hi-Tech enterprise, Guangdong Provincial-level Enterprise Technical Center and the Rapid Growth of Small &
Medium Enterprises of Guangdong Province. In 2014, we were ranked on the 30th as "Potential 100 Non-Listed Chinese
Enterprises" by Forbes. In 2015, we were assessed as "China's Most Potential Enterprise" by Ernst & Young with Fudan
University. In 2016, TOPSTAR was assessed as the first batch of robot key enterprises in Guangdong Province. In 2017,
TOPSTAR was named " China's top 10 system integrators of 2017" by Capex CN. 2014 to 2018, honored “Annual Golden
Globe” by Golden Globe Awards.
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j LE ; ' Serve customers wholeheartedly.
TIEARE NI TR T O /

Corporate Vision
Helping 1 million engineers service in industry automation;
Helping 1 million manufacturing companies to achieve intelligence.

Company Culture

Company Purpose

Corporate Mission
HREMAT RREAINBERE W, MRS EYEs, ERAZH, TUWE—CZH Making industrial manufacturing better.

(€75 oN=k=9) Corporate Positioning
Focus on the establishment of industrial robots, automated solutions for the
TOPSTAR is not a hiring or dismissal enterprise, but aim to create a business platform, ecological circle of inteligent manufacturing integrated service providers.

which setting the power of everyone to achieve the goal which can not achieve by their

o Core Values
own. Its core spiritis 'Share'.

Group struggle, group success
{ TOPSTAR’ S Declaration)

Corporate Philosophy
Win-win / Share / Gratitude

Entrepreneurial Spirit
Be happy to struggle and bold to make progress.

L 04] [ 05]
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Qualification evaluation

HHNARIFR AN ENEEES, £EIETSMSHRAREWRBERINE, ARFREEHINSK™ .

TOPSTAR adheres to the business philosophy, which puts technology in the dominant position . It has successively
obtained many qualifications and certifications of high-tech enterprises, and provided the most advanced and high-end
product to customers.

ERESHHEAREIAIE

|F ' ”ﬁ oS ; 2% BREECEIAE

FAEIE AT &k : ISO9001 [REAREIAIE
s i A ] I REBHE RS
i 1 5 T {1: . 2 A EIEE

WA NIEFIR SR Z(FAEIN

O .
LUBR: REREHERRBRLA EHHE: A2006011 HEERN, 2015107 107 el R A LR 10017

aiEw; 2016535018 HEME: 2018537308 e T REREWFARFD
| wEnx. rRkdrmEeLen L G “RmR TAS TS R
Eé_ J &% Tl & REEAIECEEN

LRER FRENERRRE LS EHES: GF01544000358

SRR TR TR FTHRE TR

®¥: (9833

ISR E R M E bR bR &R

i\ il E B

: i
: :
i :
:
i

Forbes

2014 Hl i b 38 0 il

2014 FORRES CHINA UP-ANTCOMERS

[ t‘\ \/"1

I ERENRA
HERGEAERLR

P, B, BRI Chapter of Industry Robot

TN 6020412008 =,

N i Rt i -
HEMH om% w0l 2w B

I RIBNGER R ARAT
23 | #E/BH

ZxEE
fE&EAEHE

BEREMRIEEFEEES

Independent R&D / Customized according to customer requirements

Verification of Complianc (

No. ECH2B204 13073 /DTMIBSS

}
3

W ¢ 0 € 2

- = 1= b )

| RRERGFES BRI

ADOPTING INTERNATIONAL STANDARD PRODUCT
MARKING CERTIFICATE

Cartficata’s Heidar: - Dongguan Topstar Machinary Tach

RiEA

SEABLEE. TR ALENRI, SEENN

I3 — Certificat —

150 0012044

Certificate of Registration
Certificate of Registration

Certificate — Cep

National high - tech enterprise certification Five kinds of copyright in software of Robot control system
CE Certification 100 technology patents for products
ISO9001 Quality System Certification Guangdong provincial enterprise technology center
Guangdong Province Top Brand Robot South China University of Technology production and research cooperation base
Guangdong Province Top Brand Manipulator School - enterprise cooperation practice base

L_06]
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Topstar Industrial Robot

HREMA 7N Tk A

Topstar Six—Axis Industrial Robot

aEmADeltaFFEELEE A
Topstar Delta Robot

¥REmAMihscara L W H128

Topstar Four—Axis Scara Robot

HREMAAG VSTt 28
Topstar AGV Mobile Robot

WMEMA EEH AR ERNES, TR AT, 2 T2Fn With the concept of R&D as the king, Topstar has deeply
. gz T se o8 cultivated the robot industry. After years of precipitation,
iE, EA E;EZWF?&/\EHW}WA, Eiﬂascar?m“}\’ D?Itaﬂﬁﬂ it has successfully developed six-axis robots, four-axis
BRFNREA, AGVEMNIBAFHIIME £, FESHENLMA scara robots, Delta spider robots, AGV mobile robots and
BiF=2Esk launched in batches to meet various automation

applications. Scene requirements.

INHZ XTI RS

6-Axis Multi-joint Robot

TOPSTAR
16HNA
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4-axis Scara Robot

TOPSTAR
JRHNA

brSTAR
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TAR
ToR

Deltatlgg
Delta Robot

TOPSTAR
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AGVFEahil g8 [\ FAZ245 Application Case
AGV Mobile Robot




HREMASABBHREE SRS

Topstar and ABB carry out all-around strategic cooperation

E20165F4828H £, HETAENBANKERELZ —8IABB, FITEIESEMNELIN.
Onthe morning of April 28, 2016, Topstar and ABB, one of the four major international robot giants,
held a signing ceremony for strategic cooperation agreement.

m201766827-288, EABBH S ALMNNERES RS L, HINLRE ‘REUHR” .
OnJune 27 and 28,2017, at the ABB robot Asia value provider conference,
Topstar won the "Most Innovative Award".

Most innovative solutic

Most innovative solution: =
 Guangdong Topstar Technology Co. Ltd.

® 20175986H, ABBHlLE ASNBIIE LKA E AJoni Rautavuori, ABBHEEA SN A S FEXRE AR
RiBxeEE—TEINRETA.
On September 6, 2017, Joni Rautavuori, head of ABB robot and application global business,
and Raymond, head of ABB robot and application China business with senior executives visited Topstar.

me ABB Group to visit TOPSTAR.
TOPSTAR

ThHRIA
)

TR E R

Injection Molding Equipment

BEREMRIEEFEEES

Independent R&D / customized according to customer requirements

TOPSTAR
16HNA
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Interface Display

HITIREAONNIE,

Can adjust the speed in the operation box according to the weight.

o
=
mm

ERG, ERERELE, ANEBEFRRS, NCIEFRIRENRE.

Fixed standard system: easy to use; Open user system: NC program setting function.

Stepping operation causes the servo robot to execute the currently set operation step by step,

allowing you to check the setting conditions of the servo robot.
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3/5 Axis AC Servo Driven Robots

fEET R E AR LN

Single Axis Servo Driven Robot

! ToPSIAR AD-80 - |
B = = &
o

F ﬁ:#%,""—\'_'\ Product Features

B T50~550MEAI = BUENL AT A B HLAY AL R B2 7K O
Bt . FEUAERHARNEL 28 ETTER
600/800/900mm &= £ F17/28600/800/900/
1000/1200/1600mm. H#EENUIRBACEIRDIAIRE],
BERBEAVEN, ZEE. RE. RARETE
B BIMERTIEEY, B “REEW ahFIRE,
FNEF AR ERGE, SIRE. FTEEA0ELENE.

F_\‘Z}Eﬁ ;’EWU Application Case

¥

-

Single axis servo driven robots are suitable to be applied to take out the
finished products and sprue for different type of horizontal injection molding
machine from 50T to 550T. The arm type of single axis servo driven robots
are with single-stage and telescopic, single-stage arm has stroke with
600/800/900mm, telescopic arm has stroke with 600/800/900/1000/1200/
1600mm.Horizontal moving mechanism is driven by AC servo motor, the
arms are made of aluminum profile structure, with a performance of stable
and adjustment easily. It has an action function of “taking-out rapidly and
putting down gently” , which means descending to take the product rapidly
inthe mould, and putting down the product in a slow speed outside the mould,
it can be equipped with different jigs according to different products to achieve
the stable and perfect taking—out action.

F :Iﬁ'j"f%,""—\'_'\ Product Features

ERT75~1300MEAYE AL BN AT H B B, B2 AR TR
BEEZKREREMmMAKORE FERAFRHTRLN
&=, B E T2 8600/800/900mm W £ T
£7900/1100/1500/1700mm. =4 (ELEIEEE)
A (ETAENEERE ) BalERASERENAC

EIRDAE, BEBEsERIEE, SWEBNED,

BEAMAREIZHRS, TUSEERE.

F_“Zﬁﬁﬁﬁu Application Case
[ 3 ﬁ o

TOPSTAR MD-80s

Three / Five Axis AC Servo Driven Robots are extensively suitable for
horizontal injection molding machine from 75T to 1300T, being applied
to take-out of finished products and sprues, which has higher requirements
on appearance and precision. The types of arm are with single-stage
and telescopic, the vertical stroke of single stage arm are 600/800/
900mm, and 900/1100/1500/1700mm for telescopic. Three axis
(traverse/crosswise/main arm) / Five axis (traverse/crosswise/vertical
main arm/vertical sub—arm) robots are driven by high performance AC
servo motor, which is with a good performance of high speed take-out,
moving based on high rigidity slideway, and equipped with open style
servo location controlling system to achieve the performance of high
precision take-out.
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Big Size Robot

F E:##,‘J—\'_'\ Product Features

EAF1500-4000HI R BT 2EH, J93HmACHEIRIKE],
PB4, ETFFEEANE; ETTE1500/
1700/2000/2500mm/3000mm, 1#&4717#£2500/3000/
3500mm, BIfE17#1500mm/1800mm, EXHAIE7~9s,
EEREIE21~26s, FREFEIORT, ERFS0AFT
(BpmEiaE) . NAFRRILEESHELRA,

BRI R ER RIS ERRAT. 5.
IhTE .

F_\Lhﬁﬁﬁ{ﬁﬂ Application Case

KEUIREE

TOPSTAR MBW.200

E=

TOPSTAR MBW-170
- - -’

KM

Suitable for horizontal injection molding machine from 1500T to 4000T.
They are driven by three axis AC servo motor, the up—down arm structure
is by single armin telescopic type, its stroke is with 1500/1700/2000/2500/
3000mm, traverse is 2500/3000/3500mm, crosswise stroke is 1500/
1800mm, the take-outtimeis 7~9s, the dry cycle time is 21~26s, the standard
payload is 30kg, and max.payload is 50kg (including product and jig).
Being applied to high speed and different type of take—out, especially for
heavy products in along shape, such as bumper, door trim, shell of big size
home appliance etc.

TOPSTAR
16HNA

EUWSB0EHF
EUWB80 Series Robot

F

- gt

f‘"nn'-fq-,""—\"_\ Product Features

EUWSOERNEHALANSE. 515. SNIMEN2ER EUWSO0 Series are the latest developed full servo driven linear
robots forinjection molding machines, with features of high speed, high
precision and high rigidity.

TR .

F_\‘Z}Eﬁ;ﬁ Application
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Drying and Dehumidifying System

THDRFIAFENTIEN
THD Series Stainless Hopper Dryers

F_\‘Z}Eﬁ ;’EWU Application Case

-

TDHEZEE A IRTHL

TDH Series Honeycomb Rotor Dehumidifiers

TDN&S=H—f*
TDN series nitrogen dehimidifying dryers

SSREGARBEMEL, 98%LLLE, REEGEEIES.
Be full of high concentration nitrogen,above 98%,improve
the qualified of molding.
& FRI NS HIDENE, TEIFAIERN.
Material in whole sealing,not suffer from external environment.
O SER R BUVIZAT IR ACRT (8], R AR EROAEIP R AR o
Delaying carbonization time of make-up machine screw,
reduce maintenance cost of machine.

¢ HIHERRASEE

Delivery nitrogen in close system..
& BTEERE

Ultralow energy consumption.
CZERIPEE

Multiple protect equipment.

TDA. TDBXWEH=H—IF

TDA , TDB Double hopper 3 in 1 compact dehumidifying dryer

BHalEH R

Feeding and Conveying System

|E.| %5 U *J-L;_—:Fé The same series models

TOPSTAR
16HNA

TALEII DB E

TAL Series Detachable Autoloaders

¢ TN SHARAS BRI
The main controllers and material hopper receivers are
designed separately.

& BB LA LERIR S, — X2k
Can match 2 or above 2 hopper receivers to achieve one
to multicombination conveying.

& FERENEBE DA B /INT700R T .

Material conveying capacities can be up to 700kgs/hr.

S EEMERIX10K, EBRTREBRERHEX.
The maximum loading distance can be 10m, suitable for
conveying materials over long distance.

TALRZIERRAEMN R MR TALP
TAL Series Single Autoloaders Hopper Receivers TALP Power Loader

F_\‘Zﬁﬁ ;’E{ﬁu Application Case

HA1 300_ o

o
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Mold Temperature Control System

TTWZRFIK RN,
TTW Series Water Type Mold Temperature Conrtollers
& FERKAEREN, LIEE (AEE) ohigiiea
(BRE) FRIXEHRE.
Using water as heating media to realize heat exchange by direct

* EEREENEXS, SR, KZREHEE, FH
AR E S
With the advantages of high efficient heat transmission, less
pollution, water resource easy to be attained with low cost.

& InERLRERESIA120~160T
The control temperature of standard type can be 120~160C.

RENRTTHS DB EEADIRISERFELEF]  Practical New Patent for
structure of cooler
EF)S/Patent No: ZL 201120245120.X

EJ §§U mﬁg The same series models

BR AR
Dual-purpose oil type mold
temperature controller

TTORFHIAZ RN TTREZE SRS IARE
TTO Series Oil Type Mold Temperature Controllers

TTR Series Rapid Heat and Cool Temperature Controller

cooling (standard type) orindirect cooling (high temperature type).

TOPSTAR
16HNA

Bzl RAERSR

Cooling System

TCAZRFIRETIKKHL
TCA Series Air Chillers

O XS RABR LR, SRR, BIRRE,
THERMESEK,
Air Cooling Chillers adopt fin condensers (without need of cooling water)
with the features of rapid heat transmission and excellent heat dispersion.

& o 2{H5~35T , MREEEEICHKK(EEARBE £1TC),
Can be afforded cooling ranges from 5~35C, even lower to 3C
(temperature controlled accuracy at £1C).

& [EENINENIHP~50HP,

The compressors' power range from 3HP~50HP.

& H S BRI AIA7800~128570 Keal/hr,
The cooling capacities range from 7800~ 128570 Kcal/hr.

TCWERIKESTC kKL 7k?@%“§iﬁ?7k7k$ﬂ
TCW Series Water Chillers Water Chillers (Open type)

F_\‘Z}Eﬁgﬂﬁu Application Case
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ITERESRSR
Dosing&Mixing System

TMA-103 Volumetric Blender

F_\‘Zﬁﬁ ;’E{ﬁu Application Case

TSMERIIEEH

TSM Series Screw Dosers

SEATH. XE. egdmiiNFHNEaDHIIRE

Extensively used for precise auto-proportional dosing & blending

of virgin, regrind materials, master batch and other various additives.

¢ItERE, HREE+0.1%.
High precise metering with an accuracy of +0.1%.
SIZIFERE D P16, 20, 26527 12H0.1~200kgs/hrfd
TEBHEHEFEE,
The dosing screws are offered with various dia. size: 16, 20 and
25 for developing diverse models with output from 0.1~200kgs/hr.

S EERMMER, ERATERTFEMBEMETHAE .
Can be in the different applications for injection molding machines
and extruders.

TMA-103 IRzt H B TGBIELH & BB TMT

TGB Series Gravimetric Blenders

R A CILVEN

Granulating&Recycling System

TOPEHR

y e i
“ 1

ol e

g ]

ﬁ ?\ 5 U UL?.E The same series models

.

TOPSTAR
16HNA

IBIRFHE N T CLES

TGL Series Low Speed Sound-Proof Granulators

& E T 75 075 M0 B 2B i [B) L # FRATL o
Belongs to non-mesh plastic recycling granulators.

¢ EFHERIK, HIEK, RE], =EmLD,
BIEEERNRS.
With the advantages of low speed, high torque,
low noise, less powder and easy operation.

¢ EETRMEIMAIS, MEMRRE, BESZEP
EERIR, EREFGEERFR.

With the characteristics of granulating in even,no-overheating
in operation and long service life.

S LEHGEEMELEIPC. Bl ABSERERXKON .
Specially for crushing the rigid and fragile plastics, such as PC,
nylon, ABS and so on.

BHEMENTGPERZ SBAEEMIEINT CPRZ RIEEH T GM AR
TGP Series Powerful Granulators TGP Series Powerful Sound-Proof Granulators TGM Series Middle Speed Granulators

}T_\‘Zﬁﬁgﬁ{ﬁﬂ Application Case




XS
Belt Conveyor

Fz %##,‘}'—C'_\ Product Features

SPVCIXT, AIAMRIFTRIMNG .

S REFTEHMRFEE, FFTREO~6m/mIin, BIEEE,
ERSE.

S RALEAMEREREWE, BESBHN5E.

& IINHINRES, ECAVIMESEIEmMt, tHeR7 T (.
S TBASTBLRIBA SR, S ERLURE
HFEE—ESTERBEE.

S JLURBEEFEHRESR, 1TERT.

@ PV/C belt conveyors can protect product good appearance effectively.

@ The speed of belt conveyor is adjustable from 0~6m/min, which is with simple operation and convenient to use.

®Belt Conveyors equipped with swivel caster matching with brake caster to make it stable and moving conveniently.

#Belt Conveyors can be connected with external signal to match with the robot arms to achieve automation, or working individually.

@ TBA and TBL series are with adjustable aluminum alloy support, the height of belt conveyor can be adjusted in a specific range.

F_\‘Z}Eﬁ 3&19” Application Case

st

Automation Project

RIEEPHEES

Customized according to customer requirements

TOPSTAR
16HNA
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RITARENEMREM “BAE AMET ‘TRHE ‘TEH) NEmRItES,

REZXT . FEVBANAETRIRRE. BalBREE.

Topstaris the first proposed in domestic to do "universal" "open" "upgradable” "replicable" automation design concept,
provide multi-joint robot, scara robot / non-standard robot applications, automation solutions.

—. #hegREiT
New energy industry

ORI T ERE RS
B 02 MRk RIS S

= 03.#EBOCVIll& &
u 04 S2E RS AR RIS &
" 05.MBEEMIEL
" 06X E TR

—. 3CiT

3C industry

® 01. B FNSBRERSE
B 02 BCEERAHAERE
® 03.BC+WindowfH %8 F
B 04 . ZINEEFTEEHD LN
B O5 MBS AITEERE

M ot S

01. Automatically attach mobile phone conductive 03.BC+Window assembly equipment 01. Photovoltaic butyl tape equipment 04. Lithium battery cell body glue applicator
copper foil equipment 04. Multi-function polishing machine 02. Photovoltaic copper wire laminating equipment 05. Soft package automatic packaging line
02.BG back cover assembly equipment 05. Robot polishing equipment 03. Lithium battery OCV test equipment 06. Soft pack battery injecting machine
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g, |7

Packaging industry

Photoelectric industry

® 01 I Tray2 R HwiRiRE
= 02 BEEVL B RS

® O3 I BRI R BRI E
B 04 IR EA N5 L

" 05.CCIIBE AeAQ M &£ 7= 2
" 06 IERIR S

= 0. ErTl a8t
" 02 BmiTIWEEBN
= 03.HAmMmTU B

® 04.3CBFTI B
B 05. AG\V4inttaniE

" 06.57 . IREEIEL

M ot S

01. Glass Tray disk to strengthen the rack equipment 04. Glass thickness inspection sorter 01.Medical Industry Packaging Automation 04.3C Electronics Industry Packaging
02.DEPUTE carving machine automatic feeding system 05.CG glass intelligent inspection production line 02.Food Industry Packaging Automation 05.AGV Logistics Transportation
03. Glass cleaning rack to strengthen the rack equipment 06. Guangchi coating equipment 03.Daily Necessities Industry Packaging 06.Belt Conveyor and Roller Transport Line



—. BEIERERAHEFEIPACKZ =ML — . REHEMMRERKAPCAKRERSE

Cylindrical battery module assembly & PACK assembly overview Soft pack battery module assembly & PCAK final assembly overview

* LR & R

BISEI18650, 21700, 26650M%SMERBOSHIREMER, AT S B B DR E R R B B A B R T IELUR [FEPACKRH%E

3318650RIEF MM ITR AR, TMBETR., £ Tih. AANE. 7 T, #TERARETFEHURABZEEEROIVK, RIIHIE

PRIRSLINEE LK T 1R, B L ERE, —REBENTME BB MEAN Ttz BB, T ETEHE, THFEHNBTIME< -
HATMESHEBHEONT% TIM—EEZH, —KETHEELHIE AH, BHINFEAIIRIBE A BREE —ECERET . E
ER/VFRTARSHERE . @ 7282 10PPM-20PPM MBS AN TIE « o
& =HE: 10PPM-20PPM (148 ) MHEAKX/NTIE . —RIEEITE= 99% BHNE=95%., 2=

—REBIIE= 99% BHaIE=95%

@ Production Line description: @ Production Line description:

It can realize the compatibility production of various cylindrical batteries such as 18650, 21700, 26650, and comprehensively It can realize the assembly work of the mainstream soft pack battery module and the subsequent PACK assembly work on
design for the characteristics of 18650, realize single-station, single—station, separable, and can quickly increase or the market. For the current situation that the module assembly process changes greatly and is frequently replaced, each
decrease the process of the whole line. Through the change of the fixture, the one-button electronic control changes the station we make is mutually Independent, the production line can be seamlessly spliced, the process change simple station
gripping distance to realize the switching between various batteries, which can realize multi-purpose one-line, one line can time < 4H, and the production line can be compatible with a certain range of batteries according to customer requirements.
meet the production compatibility of aimost all the batteries in the customer agreement range. @ Capacity: 10PPM-20PPM, depending on cell size

@ Capacity: 10PPM-20PPM (module), depending on the size of the module One-time pass rate = 99%, graft rate = 95%

One-time pass rate = 99%, graft rate = 95%

WMk Tuh: BEHEE. IREEE . OCVIGN. REHT). Bk, BiEoLE;

REFET UL i D il s L

R &R

BEEETH TRABM EH T, BESEARTY, BOEMATERTE. BaES LS BREBRERTY: BRI, BEIRTE. BRAFE . REFS. BRFRT.
Equipment contains stations Tih. NGHIETib. BABE Tk, 1848 Tt BAEMER T, B8 BT, SARERIZOTE . SiTER . BAE T,
BETiE . CODMNT ik EARBRERIE T RERE. REGN . EEETE. EEARE. EEl

Sl EQLIE;

Test sorting station: cell scan code, ear shaping, OCV detection, tab cutting, cleaning,
cell sorting;Minimum unit assembly station: battery core into fixture, bracket coded into
fixture, gusset plate installation, glue station, heat sink installation, glue application,
image inspection;Module stacking and assembly test station: tab welding, tab
detection, tab mounting, tab soldering, tab inspection, EOL inspection;

The lower shell is automatically loaded into the station, the batteries are sorted into
the shell station, the batteries are automatically inserted into the shell station, the
upper cover station is automatically pressed, the NG repair station, the module is
turned over, and the screw lock is paid. Station, module surface cleaning station,
nickel sheet welding station, CCD inspection station

R e R A R 7 . .
Standard parts brand supplier ABB. OMRON. Schneider. Panasonic. Siemens FEECEENS : : :
= - . - Standard parts brand supplier ABB. OMRON. Schneider. Panasonic. Siemens
FEM compatibility Bt Cylindrical battery: 18650, 21700. 26650
N . . 3 & % compatibility B+t Cylindrical battery : 18650. 21700. 26650
®ERY Equipmentsize 45mx12m % 2.4m
&R Equipment size 47mx5.5mx2.2m
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square aluminum shell battery module assembly & PCAK final assembly overview

& ZRRIEIA

B SCIT B BT I5 L 075 AR S B 4R AR 4 T LR [EEEPACKIOEE T
B, BERHITRBZAERETEE, THE—ER TCERNBSE
KIBABPRETIE, BEESHIERE. eSO, IRBINEE. FrBR«
I PTHEDIER, INEEEEMNEEEETINR, MEAIARS

HFENRUTEHIE, (FARRIFOREFIESR . ATEIIEIRES E I
R RHER D THEeH S N SE T IR IR L 567

* 7 =EE: 10PPM-15PPM, MBS A /NTIE
—RMEBISE= 99% IFE=95%

@ Production Line description:

It can realize the assembly work of the square aluminum shell battery module on the market and the assembly work of the
subsequent PACK. The equipment design can be customized according to the customer's requirements, and can meet the
assembly work of the relevant modules of the battery core within a certain size range. The entire line has data collection, data
analysis, and process traceability. All screwdrivers are equipped with lock torque records, which can directly observe the whole
line running status from the background, find bad points in time and enter statistical data as big data for improving the process.
Quick line change can be achieved by replacing some of the fixture components and shielding the function of the part.

@ Capacity: 10PPM-15PPM, depending on cell size
One-time pass rate = 99%, graft rate = 95%

Main station of the equipments 04 T ok . Busburdifd LT ik

SETE T BB T, BUS Tk, BEAENL TN, MUREEETE. TR
PR Tk, GRBRTE. RARRTE. RGNS, SEEETH, S48

Automatic scan code station, laser height measuring station, voltage intemal resistance
test station, laser pole cleaning station, ion wind dust removal station, rubberized glue
station, dust removal coating station, polarity inspection station , module stacking
station, module lock paying station, Busbur lock paying station, DCIR test station,

. DCIRMBA Tuh . RARE Tk

module repair station.
PR GR R A R 7 . ) )
Standard parts brand supplier ABB. OMRON. Schneider. Panasonic. Siemens
3 & M compatibility RN OEBIELR  Aluminum shell power battery module
®&ERY Equipmentsize 33mx4mx4.5m
[ 36]

S LR

Vehicle Accessories

RIEEPHEES

Customized according to customer requirements
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EA 1 Project Introduction :. rs | —

TOPSTAR yyn
o YEE BE

BLES A e i “
F

AEIREENRE (REBRIZEE)

. IR R T Z Tailgate Solution
Auto parts equipment integrator (scope of equipment to solve the processing technology) EIIBRLZ "9 utl

FER M — BRI — R —E
Injection Molding - Spraying - Welding - Punching - Assembly

= BEIRIEE = DR 5 = R IR 52 = B ERIE R

Ultrasonic welding Hot riveting welding Hot plate welding Vibration Friction Welding Machine
= S HILL TR = I8 = 28 IR m HffTiRzz

Milling processing Automatic wrapping Robot Glue Automatic screwing
LSEVESS SN » B lEAR i35 AR L n HUERER SR

Automatic loading buckle Automaticlabeling and scanning Infrared Welding Data Acquisition System
= URES L) YIRS ® B R IR

Ceilling Pressing Punching Laser Welding Spray Line Body

1

| Y e af

HE%F:‘%%ﬁU Application product line

mnI;-LAR YEE B8 4 —r
W@ (IR, (IR, houBiE, ERME. i, FEHE. . RIERs; ST AMARE U fy O S
Interior trim products: door panel, dashboard, center channe\, rear cabinet, pillar, glove bo><, ceiling, coatrack, etc. l‘.

SMEH T BIRRIEAL. Rk, BE. BIRETS

Exterior trim products: front and rear bumper, spoiler, wheel cover, front and rear lights,etc

Ll

1-2XVZR TEEABEERN f -

YEE BEEE ‘

1

TR R T Z Ceiling Solution
B b —— 8k ——T &k —8&1E—EFE&#iD
—— %

Automatic Feeding - Wet Method - Dry Method = Composite Cutting -
Pressing & Flanging - Inspection - Installation

Mot S 7

YRR T Z Carlight Solution Process
FB—— RTINS E—— B E— iR

Injection Molding - Hot Plate (infrared) - Vibration Welding - Laser Welding

[JiR#ERTLTZ DoorPanel Solution {YFEMRR T E Dashboard Resolution Process - Spraying
TR BN ——IRE——87] ERIN—18x BB ES—— IR E—EIIR(O I
Injection Molding Automation - Welding - Cladding - Loading Buckles - Screwing —BEE——

Injection Molding Parts Automation —-— Flame Processing —-
Vibration Welding (infrared) -- Ultrasonic Welding -- Assembly

BRZRBEIR TS SprayLine Body Solution Process
Nt BE—EEE—BREN—ReEz— 2%
__E:ﬂ‘mu$

Flame Treatment -— Spray Primer —— Paint Curing —- Spray Paint —- Cooling
—--Top Paint Leveling

{REGHLERR T2 Bumper Process Solution
FE BRI E—— AR

Injection Molding - Spraying - Welding - Punching - Assembly




Mﬁﬁ ﬁ{ﬁﬂ Application Case

;’%EI]*&ET‘E*&%?U Car door welding machine series

. l " Modell-ZGP BRIEESENEeE N ] =
,. --ememem omomeomeEmmmEmwmm nmm-...
A A A & 2NODA _

EIBRRIBFES T IRIEREN —REEBQ5 JIRIEE
Shanghai Volkswagen Passat model door welding machine FAW Audi Q5 model door welding machine

fﬁi{y%*ﬁﬁ?ﬁ*ﬂ%ﬁu Car dashboard welding machine series

T 1 T IH*ﬂ’HH -_- - = —— T‘:‘j“"ﬂl

LB &BNERRIEEN EIBRRBIRRRIEEN
Shanghai Volkswagen Touran model dashboard Shanghai Volkswagen Lavida model instrument panel
welding machine welding machine

IREIREATIZEENNZ S Car bumper welding machine series

KIEFHORTR AT IR LR BISFESBE B RIE— (R

Great Wall H6 model front bumper welding machine Jiangling Ford E33 model punching and welding machine

zxaeIn B =

Green Energy Project

RIEEPHEES

Customized according to customer requirements

TOPSTAR

IBHIA
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LZIEEIIE:EI Qualification Certificate ﬂ%qﬁiﬁk Business area
B EEpY BB BE 4R/ Integrated circuit board B =57 B A 17/ Medical and health industry
iy B NI A0 T 17/ Panel display and glass processing industry B HIEF Y/ Databank
B 2 R 517517 /Food and pharmaceutical industry B £ ENNT1T U/ Metal processing industry
| EFEEIR 1T Al/New energy industry | 5 BN T 170l /Molding processing industry
= ! 218 3ETS ey e o
e BRULCUYBRBIES (1 BREFFENITERE
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ZEELANEDREE

Fully-Automatic Workshop Diagram with Green-energy System

i+l &/ Material Storage Tank —

§NEZEMIE &/ Steel Structure Platform

MIEATERETIRASR
Granulating/Dosing/Dehumidifying/Drying System

1E E#811%/ Blowing Air Conveying

TREH#IE/ Vacuum Conveying

B I ZE St/ Power System

TOPSTAR
16HNA

P rRimEL

Production Conveying Line

EEE

o BR55 A Service Content

ﬁﬁﬂﬁ/Early Stage]

T2 &i8)/Project Consulting
IN8EIR 1T/Function Design
LRI/ Pre-design
TREFRE/Project Budget

= J5 Z2/Design Optimization
5% 2= SLitE/ Construction Optimization

Clean Room

T Zi&1t/Process Design

& T &1t/ Construction Design
BIMi&it/8IM Design
BOMZRHI/BOM Sheet
E@I?HF/ Construction Arrangement
JitE L J5 Z&/Construction Scheme

TERR KRG REUKRS

éHEBE/Construction]

HIH 1R 1/ Construction Site Design
FHE SR/ Material Parts Purchasing
A 7= HiE/ Manufacturing

37 e L/ Construction

18 T &T8/Construction Management
& F1/System Debugging

Compressed Air System  Chilling Water System Cooling Water System

iéﬁ'/Running

BE W/ Training

R RYZE/System Files

1Z 1T E/Running Optimization
f_zv;iéﬁgﬁ?F'/System Maintenance
HEE (R F=/Repairing & Maintenance
BB/ Management Optimization




EF'Q&E ‘:F'T Lr'FJ ?éfﬁ Centralized control system

4%@5@&%&%1_1_&@1’5‘5‘2 HITESXRE, EFEPLCHITIZE, &R
BRREFRIGESENIREEYE, BIRGRP. ShihiE. mERE. I
E«TF—{M%?%&I}JEBO
Through a variety of sensors to collect signal of the mechanical and electrical
equipment in the whole plant, then centralized to the PLC to operate,set the steps
according to the demands and send a signal to control the device to run. Have the

integrated function of system protection, centralized monitoring, remote operation,
optimize the operation.

FEABGRTT

4 39 STk Tl 5 AR GG KR

4008968005 FAX:0769-B5845562

h R E R

Central control system

TE4EK EIRSEK

Processing Chilling Water Normal Temperature Cooling Water

SERS " (EERRES

Low-voltage Distribution

EA%R O KER%

Clean Room Water Treatment System

MHRA

Power Pump

EEEK
Workshop Pipeline

ch i Zsifg

Central Air Conditioner

BlMB‘UKM)Eﬁ BIM Technology Application

RNEBIMBARFIOEBIMIREIRIERE | (BEIBIMARHEIT M T ELNH TR 10T
BB BTN 2k TS H EE B EF SRR, FHEBIMIAR R AHEIAE
TNERNSRESEE IR S AR I IR . BTl ME AR Z2RIBRE . T
FUFRIINTES, J9INE mERYRFHRE TIRRAER .

BIM technology center has rich practical experience in building the BIM model, using BIM
software to optimize the construction drawings, detecting pipeline interference and
assisting in site installation and construction.BIM technology has been applied to the
implementation of large-scale project management,such as auxiliary material statistical
management, cost budgeting, construction simulation and program
identification,prefabricated processing. The quality of the project has been greatly
improved.

hD Bl rFESEEE @0@@[&@3@@@. 5
& n L] Lelid |¥ lﬂ)l' il Kh llh .1h E4 lﬂf’% il ||f ‘l' Lt lll L) I'Fl \n i
: E HH ma” [t e
A - L el LL] BEREE A =g v
—m@
E wEFE
EEFE: o] o
’;Wi" ‘
]

BrMn  mE

1:100 MR G G ar G o bAoAl 1 D,_I NI Esﬂidﬂ\au&ﬁﬂ J

- |
[sEE - sERow - St - 10 om - semz s & el o M 0z «ll [ ELIER

TOPSTAR
16HNA




TOPSTAR
16HNA

PR RS

Material Centralized Feeding System

" FHEER50%
Saving energy up to 50%.

" BEATRAC0%IU R
Saving labor above060%. R Hjiggjgﬂg&tﬁo&der

n }:;EE%_/_:EF&Q$3O%L‘/{J: Central :Cl):omré\:lStat\on
Improving production efficiency above 30%.

B REFL] RBEERARTERER

Keep tidy environmentin production workshop so as to improve corporate image.

pricy S

Material Distribution Station

-

" BEPLCSERENRR, ERAREER. IR f m \ .
Symbol shown on PLC and marked on virgin pipe to avoid human mistake. “ I 5L Meteral Tube
E?% Vacuum Tube
EHR [
Hopper Receiver S I 2% High Temperature Tube

ey
' - }7J<7J<i;_iy_ Cooling Water Inlet

7K7KH Cooling Water Outlet

Dryer

BRIEAL

Dehumidifying Dryer

AL
Autoloader
fil k17

Material Storage Tank

M F

Robot

IKIE

Water Tower

TKIKHL

Chiller

KR

Hopper Receiver

BT

Granulator

R

Mold Temperature Controller

HIET
Belt Conveyor
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/ Working Station Call System / Industrial Equipment Cloud Platform
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BEEUIRE RS
Factory Intelligent Data Display Platform
AR BEREIREIE. REXA KRR, BalEiRE, IT5MES. ERPELIHENE.

Production Data Monitoring, Energy Data Management, Quality Real-time Monitoring,
Automatic GenerationofReports,canbeconnectedwithMES, ERP, etc.

oa&l
YEHMAES BEEARY

TOPSTAR Intelligent Internet of Things
BERSEREEDBAN

Sensor Acquisition Interface Generalization
IR EEN IR

Data Transfer Protocol Standardization

B inateEsl

Whole Plant Equipment Intelligent Control
REERLS

Big Data Fusion

pzzRelvs VRIEZUKR T iR
= Inspection Factory Equipment with VR

Application Fields
I &7 cfEn, SR, eRits; ER¥as.

Factory Production; Warehousing Logistics; Intelligent Building;
Energy Supply; Hospital Education, etc.

#3730 iR, BEMRMREREREEF N, BEZHES T, REEF.

Setup 3D plantmodeltodirectlyreflecttheequipmentstatus & production status,
andfacilitatethearrangementofproductionplan&equipmentmaintenance.
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Intelligent networking terminal

GPSHIEM X GPS data gateway

= 5RS485/RS2321E (5% O
: RS485/RS232 communication interface
gre T ¢ amGPRSIZZBEINEE
/ : 4(43+PRS remote gpmrDunication function
L REF4.0BEDRY

topth 4 ication function
LGP L E R A
| ]
Zigbee Ad Hoc network function

FidEC, RETRARE

Open interface, to provide secondary development package

AGEHEM X 4G data gateway

= HZigbeetH W@ SI08E
Zigbee networking communication function
n BAGENE .. BERHIEER

4G full Netcom, Nigh-speed data transmission
o DAt HERERT 5

i ggomnce

Waterproof and dustproof, outdoor installation = Q Pl
FrgED, BEHEDRFRE gm F' HE;’:} A

: : Open interface, to provide secondary development package :
P : Chapter Of Service
Ll . . \ =2
EBEFIF iR Inteligent handheld terminal g 2ILEBENEFRS
s TR MM S Serve customers wholeheartedly.

Industrial design, Cost-effective
= IE1FANdroid 5. 13 1E R %

Rup. Android 5.1, 0

A M
gﬁbdig%mﬁggliode scan/QR code scan

- @ﬁjﬂ%m&a@@utput / camera

B RO iNE

| ]
Bluetooth /wifi /4G full Netcom

BIERIFATILAPP

Customizable development industry APP

e Tl Inteligent networking terminal

= Z56.0R%
Android 6.0 0S

= NFCIBE/BEIRIN/E I R AL

NFC function / gyroscope / gravity sensing
_GPSHEFEM R

R e

BRipein et S Nejsespy =

Waterproof and dustproof grade IP67, drop and shock proof

BIERIFAR TALAPP

Customizable development industry APP
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DaYun online-Tailored to build enterprise automation solutions

AL EREMARES T 201 SRR N E T HENB iR Baiit E8FE . B XK THEIMARIEARS,
AT LABBR eI B B R A B B4 ~4e, MEER. A%, HKEE/ LTl TZLbRES .
Da Yun Online is a mobile-side automation consulting platform based on WeChat launched in 2015 by TOPSTAR.

You can follow the “topstarltd” wechat official accounts. To watch video about the automated production line in
nearly 100 enterprises at any time, include plastic, metal, assembly and other dozens of industries.

2
AR [na ALIESY
p— ET Ak S =l ﬁ RS - NS PR DRSS

A1EE 130-5858-6552 Let fadustroat €ty zation Return To Natorat Beasty

© i5i%h

1G> 3CqTAE

1G> Rl —

G ST AL R
Dss o

G EfFT . N ' .

ERRAR 2007
& BART D529 8o

G Tk

IG- LEDH2T b B EshibAR

Fisloprd=yed
[» BB

1G> OAN RIS ETTIE

i ®A, wEmy
M ESTEERE (5
02308 @0 -
] ' LEHELIR

e

KEMEHRITARHRARS, RETHREE “KHE" 51 ‘B2 |
BEENE AL TS

-, ) Follow the “topstarltd” wechat official account, click on the bottom of
the menu bar "talk about the program" or "see the case", you can enter
the DaYun online platform.

- I.' TOPSTAR I

FRETIRRS

FoEEA]
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0 ﬁf&éﬁﬁ'\]ﬂ]ﬁg The functions of DaYun online

1HELNEARS, MUEERSERIREE, ERHE;
Reply to the official accounts, you can directly communicate with experts and negotiate program.

2 EIEEEEG B CHRNBNUEIM;

View automated case video workable for you.

SHERFHLE, ZARNE;
Easy to share the video,many people watch online at the same time.

4 EEREENFRER
View the most comprehensive product information.

E ﬁi?ﬂj—zﬂ’ﬂ@ﬂ DaYun Online convenience

1. 2 FFHIS I8 E = Consult with experts in Wechat.
FLZEMUTREPRASESFERITNTIZEK, URMAZRFNEREN, HEREA,
RAUSNEREREN;

Customer service engineers have rich experience in program design and technological process.
Give you the most practical and reliable solution.

22X FH, EHEHRPIZEEFEZ Investigate workshop in hundreds of enterprises through the video.

AR ORI RN BE LB R FEB M EF LA, RELHNARANES, &N
BATMAERF MU EREZAMESRNEREA, MRS T HBINEINEE; ;

Easy to view the automation production line in hundreds of enterprises,compare with the most real case,

solve the problem about long distances to visit, save the time and efficient understand Project function.

32T B ERGETLEIE % You can find various samples about automation solutions.
TICERFE. £, k. HE. BR. B, CNCETHR. fTEMLENRITE, w2
BaltbBRS R, ek EE&KE S ENRBEIMMERFES;
Can find the proper video and expert solution in the DaYun online, include different procedure such as

injection molding, die casting, stamping, assembly, spraying, carved, CNC loading unloading, polishing,
whole plant automation solution and so on.

4 —EBIRETIA T R B #HZE E-catalog of TOPSTAR product.
fR 7T HRRBD 2R, BRI LIBEIARELSH T BFENEXRE, RERRTEMERE
EEAERES .
Except the video and solutions, you can also get a comprehensive understanding of the necessary
equipment through the DaYun online. Do not need to search on the Internet or read the album.

B8 Q0MOJif ik Z=1E 2% How to access Da Yun Online?

BEILUBE LA N EAREBHENEAZEENE. PZ. i,
You can access the DayYun online to watch the video, share the moment, and consult with expects through
following channels.

1 EIHMEARSER “HBEIERE |, XFFHITAARSHEE, BUEISSEEEERGREME!
Research the Wechat official accounts  “topstarltd” , follow and enter, through the bottom menu bar to
choose to consult with expects or watch the video.

2BEMEARSER “robotinside” , XFFHTHARSHEA, BEERBRBPIEFEHRIWE !
Research the Wechat official accounts  “robotinside” , follow and enter, through the bottom menu bar to
choose to consult with expects or watch the video.

3B P Cig i e iR A RS B Mwww. topstaritd.comtB el i NIA = FE &P Cinia AN E -
Browser our website  “www.topstarltd.com” , you can also enter the cloud online PC side to consult with
expects or watch the video.
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%Eﬂﬁ% After—Sale Service

ERIRSHIEE

Customer Service Flow Chart

” I D AT Jiangsu branch
-'. l .'. """""" BUWH AT Kunshan branch
"""""""""""""""""" TS & Ningbo branch

orE T

Branch s #erhipEE4L Central China office

""""""" #4354 North China office

------------ =L Southwest office

189 0264 5907 -rrerrrrery . @
Contact by phone ' ﬂ ;

LTREIE AR F
Exclusive engineer Technical support
ZRA O
Service center

¥

BEIE e
m Customer site

M=

By wechat

M7 Training

2,

SbiE s e

Complete the service

400-096-8005

s ! i ~ S Attitude
k’ ------------ |l Professional
BIEENS T2 —
WFEREESHNEEERREVSERSTIREERMNS, WTFEERSNENZIHINEALNT) Telephone interview Engineer
RAANDHN —K=AE, O #1Y Suggestion
Traditional equipment suppliers will place their focus on business promotion and quality management and control. .‘ """""" 121fF Complaints
However, TOPSTAR attaches much importance to after-sales services, which is another highlight for the company N
towin publicsupport.
RIEER

The process ends
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%EH&% After-Sale Service

BAEESIRET TR AOHEE.

TEBETRMEENRE, BNENRYTERRSEIERINHE, WERRSHHEES
BBk, BREIEY T EEKOHMFERERE . TREFRFREFHHFELEN
B, ARNERERRENE, FrR i hiEFTE.

We have initially proposed the concept of “Active Service” .

We are no longer satisfied about the quickness of passive repair. Therefore, we have specifically established an after—
sales service telephone return visit system to conduct full-journey tracking of the satisfaction of after-sales services.
Meanwhile, we have established a quarterly routing inspection and annual overhaul system to initiatively help
customers maintain the equipment and find places to improve. Then, we coordinate with R&D department to find
relevant countermeasures to continuously perfect the products.

FRILMRUET Sincerely Appreciate

@ Lt TF i §= &
BYD AUTO

2AinE:]

#E@ %

BEEZS

o g P gy

R

o

LUXSHARE

hvazi)

BIF5000RE FEIFFHSEAS 15
Over 5000 customers have withnessed TOPSTAR growth and long supports

Zan
i@
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REAR ABEA

S

éf*ﬂﬁ%mﬁ—i Global Service Net

Hanergy ¢ KONKAFRE
IXAE BRE
g i SUNW/ODA
AELTA FAGEIt
Bk FRAEA
molex’ =1l
=Mt KEEZ

A ToxeNC
B HE IERER

HBIEFRE IERE

[2‘} WERINKZEE

wn KIS

/ Topﬁg’f I*_l Fﬁi/%fj\ﬁ Domestic Market Distribution

HiE > #EaEs / Manufacturing distribution trends
AR (BIMBREhF ) /Manufacturing base (Include project startup)
B =528 /Marketing branch
\- EF X / Customer distribution area
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